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• Age UK Milton Keynes wanted 
to expand the current 
Befriending service. The current 
befriending service is where a 
volunteer visits a clients home 
and has a cup of tea and a chat.  

 
 

 

Walking befriending 

• Walking Befriending, will support inactive older people who have 
experienced a significant life event, such as bereavement or 
separation from family, which has put them at risk of isolation and/or 
loneliness. The project will train volunteer befrienders to accompany 
an older person and introduce them to short walks in their local area, 
with the aim of helping them to get more active and get back out into 
the community. 



Project Aims-who we are aiming to 
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Age UK Milton Keynes’s strategic business plan 2017-2020, Age UK 
Milton Keynes has made a commitment to deliver and support services 
that promote active ageing. We know that inactivity increases with age, 
with only between 6 -9% of over 75s taking part in physical activity.  
 
The aim of the project 
•Increase physical activity 
•Reduce loneliness amongst older people in Milton Keynes, through 
encouraging short walks between an older person and a trained walking 
befriender.  
•Regain/improve their confidence when walking.  
•Encourage clients to join other activities 
 
 



6 month Pilot Phase 
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During the pilot phase, we found what clients needed and wanted was 
quite diverse, even amongst a small test group. 
 
• Some of the pilot clients really needed the encouragement of a volunteer 
to guide them on a short walk initially in their neighbourhood (as short as to 
the end of the street and back again).  
 

•Lack of confidence was shown most when needing to cross a road, or 
stepping up or down from a kerb (if mobility was an issue).   
 

•Others have asked to visit new areas of Milton Keynes, i.e. lakes and 
parkland, to explore, take themselves away from their immediate 
surroundings, whilst increasing the amount of walking they are doing each 
week. 
 

•One of our volunteers has fractured her wrist so it has been put on hold... 
Client doesn’t want a new person and is happy to wait. 
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Current Examples 
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• Chris and Nii. Nii is only 59 and has 

early stages of Alzheimer's. 
• His wife contacted us and uses the 

hour as respite, happy in the 
knowledge that Nii is getting out and 
walking for approx 45min per 
session. 

• Nii is from Ghana and Chris has 
used to work in Ghana, they talk 
about walking down the beach, this 
was coincidence 

• They use Milton Keynes excellent 
redway system to walk different 
routes, although Chris has got lost 
once! 

 
 
 



Current Examples 
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• Simon and Harry. Harry lives in sheltered 

accommodation but finds he doesn’t enjoy 
socialising there, he prefers to get out, he 
contacted us for a visitor but after a 
discussion together we found that this would 
be the best service for him. 

• Simon is a fundraising volunteer who was 
interested in the walking befriending as he 
enjoys keeping fit and getting out. He was 
paired up with Harry, both from Newport 
Pagnell. After the first few trips in Newport 
Pagnell, they found they shared the love of 
cricket and went to see a game together. 
Also when the fundraising team had a stall 
for the Newport Vintage day, Simon invited 
Harry to come down. Simon now takes him to 
different parks in Milton Keynes, making sure 
he can get a rest when needed.  

• Living in the same area I now see Harry out 
and about and say hello! 
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Moving forward 
 
- Partners: 1Life and Hertsmere 

 
- New bids: We want to increase the befriending service as we always have waiting lists, 

we have recently put in a bid to The Big Lottery to introduce befriending groups, as an 
alternative to visits and a way to cut waiting lists, encouraging activity as a small group. 
It will also introduce having something to do on a weekend which is currently 
something that we do not provide. 
 

- Calling for more male volunteers (already have a higher need, to our surprise, maybe 
there is less stigma attached to walking than ‘cup of tea and chat’) and signing up 
more clients through our hospital aftercare and home support service. 
 



Touching people’s lives 
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@ageukmiltonkeynes @ageukmkchatter #ageukmiltonkeynes_charity 

Get social. Share, like and comment! 
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